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130. First, both refund policies are limited in time, so Distributors who purchased 

product outside the 30-day and one-year windows cannot receive refunds.   

131. Second, they are limited to a return of unopened product.   

132. Third, they provide no protection for Distributors who sold the product for less than 

the wholesale price, who gave away product in an effort to recruit new Distributors, or who 

consumed product they never would have purchased absent the incentives in the Compensation 

Plan.   

133. Fourth, the 30-Day Refunds do not apply to either Distributor Kits or Annual Fees, 

and the Resignation Refunds do not apply to Annual Fees. 

134. Fifth, Distributors must resign before they are eligible for Resignation Refunds.  

Far from protecting Distributors, the requirement that Distributors resign punishes Distributors 

who have purchased more product than they need.  Eligibility for Resignation Refunds requires 

Distributors to give up their places in the AdvoCare compensation structure, which AdvoCare has 

encouraged the Distributors to achieve through hard work, recruiting, and product purchases. 

135. Sixth, both refund policies, and certainly the Resignation Refund policy, put the 

Distributor at risk that AdvoCare will invoke the 70% Requirement to reduce any Wholesale 

Bonus, Override, Leadership Bonus, or other bonus otherwise owed.  The return of product 

necessarily means that the Distributor did not consume or sell at least that much product.  

AdvoCare threatens its Distributors that if it learns that a Distributor did not actually sell or 

consume 70% of the products the Distributor purchased,  

AdvoCare may deduct the amount of the Override, Leadership Bonus or other bonus or 
incentive previously paid from compensation due to you in subsequent pay periods, or 
AdvoCare may deny payment of any Override, Leadership Bonus or other bonus or 
incentive in addition to any disciplinary action that may be taken, including suspension or 
termination.49  

                                                 
49 Id. at 29 [Appx. P. 0126]. 

                                                                                         
 Case 3:17-cv-00691-B   Document 1   Filed 03/09/17    Page 41 of 79   PageID 41














































































