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AdvoCare Distributor Agreement  
 

 
THIS SECTION SHALL INURE TO THE BENEFIT OF ADVOCARE AND ALL OF ITS PARENTS, SUBSIDIARIES, 
AFFILIATES, OFFICERS, DIRECTORS, MEMBERS, MANAGERS, AGENTS, EMPLOYEES, ATTORNEYS, 
SUCCESSORS, AND ASSIGNS, ANY OF WHOM SHALL BE ENTITLED TO INVOKE OR SEEK 
ENFORCEMENT OF THESE PROVISIONS, AND SHALL COVER ALL CLAIMS ASSERTED AGAINST ANY OF 
THEM THAT ARISE OUT OF OR RELATE TO THE CONTRACT. 

TO THE EXTENT THIS ARBITRATION PROVISION OR ANY PORTION THEREOF IS DETERMINED TO BE IN 
VIOLATION OF OR UNENFORCEABLE TO ANY EXTENT UNDER ANY STATE OR FEDERAL LAW, THE 
PARTIES AGREE THAT SUCH PROVISION OR PORTION IS SEVERABLE AND MAY BE REFORMED TO BE 
CONSISTENT WITH APPLICABLE LAW AND TO EFFECTUATE TO THE MAXIMUM EXTENT POSSIBLE THE 
ORIGINAL TERMS AND INTENT OF THIS PROVISION. 

 
22. Governing Law, Jurisdiction and Venue. The Contract, its interpretation and enforcement, and all 

claims arising out of or relating to the Contract, whether asserted in law or equity, contract-based, 
tort-based, or otherwise, and including substantive claims or defenses asserted within any 
arbitration proceeding, shall be governed by the laws of the State of Texas without regard to choice 
of law or conflicts of law principles. Procedural matters in any arbitration proceeding shall be 
governed by the FAA and, unless otherwise conflicting with the FAA, the TAA. Mandatory and 
exclusive jurisdiction and venue of any claim, dispute, matter, controversy, or action between 
AdvoCare and any Distributor(s) that is not subject to arbitration shall be in the courts of Collin 
County, Texas and/or the United States District Court, Northern District of Texas, to the exclusion of 
all other venues and forums, and Distributor hereby waives any and all objections to such venue, 
including personal jurisdiction and forum non conveniens. The institution of an action or proceeding 
by a Distributor against AdvoCare in another venue or forum in violation of this provision shall be a 
material breach of the Contract causing AdvoCare irreparable harm, and Distributor agrees and 
stipulates that AdvoCare shall be entitled to temporary, preliminary, and permanent anti-suit 
injunctive relief to enforce this provision. 
 

23. Assignment or Sale of Distributorship Agreement Prohibited. No Distributor may sell, assign or 
encumber any interest in its Distributorship Agreement, without the prior written consent by the 
AdvoCare Legal Department, which may be denied in the sole discretion of AdvoCare.  If a 
Distributorship is inherited or held in trust, as specified in the Policies, a new Distributorship 
Agreement must be signed by the heir or trustee and is subject to the approval or rejection of 
AdvoCare in its sole discretion.  
 

24. Resigning Your Distributorship. A Distributor may resign his or her Distributorship at any time by 
submitting a signed and notarized Resignation Form (available on the Microsite or by contacting 
Customer Service). If a Distributorship has an Applicant and a Co-Applicant, the Resignation Form 
must be signed and notarized by both parties unless one party desires to continue the 
Distributorship. If only one party (either Applicant or Co-Applicant) wishes to resign, that party 
needs to submit a Resignation Form to have his or her name removed from the account. Distributors 
who resign are not eligible to re-enroll as a Distributor for a period of six (6) months following the 
date of resignation. Further details and limited exceptions to these requirements are set forth in the 
Policies. 
 

25. Refunds Associated with a Resignation. Distributors who choose to resign may be entitled to 
receive a refund for the cost of his or her Distributor Kit, plus shipping and handling*, sales tax (if 
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applicable) as well as a refund or credit for any unopened products purchased from AdvoCare. To be 
entitled to a refund, the following requirements must be met: 
(1) Products must be unopened and returned to AdvoCare at the time the Resignation Form is 

submitted; 
(2) Returned Products must be accompanied by an inventory list and proof of purchase.   
(3) Returned Products must also appear in the order history of the Distributor to be eligible for a 

refund; and 
(4) Returned Products must have been purchased within the 12 months preceding the date of 

resignation.**   
Any Product returned that does not meet the criteria listed above shall not be eligible for a refund. 
In addition, all Product returned to AdvoCare with a resignation shall be retained by AdvoCare, 
regardless of whether the return meets the criteria for receiving a refund. 

 
Unless specifically traceable, the refund amount is based upon the retail price at the time the 
product is repurchased minus the applicable Distributor discount, plus shipping and handling* and 
sales tax (if applicable).** Product refunds are processed in the same form of payment as the 
product purchase. Any funds owed to AdvoCare at the time of resignation will be deducted from any 
potential refund or compensation. Compensation includes any commission, Override, Leadership 
Bonus or other bonus or incentive. 

 
*Refunded shipping costs are calculated as the lesser of 5% retail value of the items returned or $75, 
but no less than the current standard flat shipping rate. 

 
**This requirement is not applicable to residents of Maryland, Wyoming, Georgia, Massachusetts 
and Puerto Rico. 

 
 
The signee has read and understood all of the foregoing terms and conditions, and the Policies, and 
hereby accepts them. 
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POLICIES, PROCEDURES AND THE COMPENSATION PLAN 

When you become an AdvoCare® Distributor, you are joining forces with one of the most exciting 
and dynamic direct-sales companies in the world today. 

Not only are we committed to producing the world's finest nutritional and skincare products, we are 
committed to providing an exceptional opportunity for Distributors to build independent businesses. 

Toward that end, the Policies and Procedures in Section I outline what Distributors and AdvoCare 
must do to protect that opportunity for everyone and to ensure that business is conducted with 
integrity. 

The Compensation Plan in Section II is designed so that Distributors earn income by selling products 
and developing Distributor teams. That is the foundation of our business. 

Whatever your reason for becoming a Distributor- whether you wish to develop a business or simply 
buy products at a discount- it is our sincere desire that you succeed. Your success and satisfaction 
are at the heart of our success. 

SECTION 1: POLICIES AND PROCEDURES 

Chapter 1: Becoming an Independent Distributor 
Chapter 2: Distributors are Independent Contractors 
Chapter 3: Rights and Privileges of Distributorship 
Chapter 4: Buying and Selling Products 
Chapter 5: Rules of Conduct 
Chapter 6: Additional Contract Provisions 

SECTION II: THE COMPENSATION PLAN 

Chapter 1: Understanding Volume 
Chapter 2: Earning Income From Retail Sales 
Chapter 3: Earning Income From Wholesale Commissions 
Chapter 4: Advancing to Advisor 
Chapter 5: Earning Income Through Overrides 
Chapter 6: Earning Income Through Leadership Bonuses 

AdvoCare Policies, Procedures & Compensation Plan- Rev 10/06/11 Pagel 
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SECTION 1: POLICIES AND PROCEDURES 

Chapter 1: Becoming an Independent Distributor 

DEFINITION OF INDEPENDENT DISTRIBUTOR 
Throughout the Policies, Procedures and Compensation Plan, the terms 11Distributor, 11 11 Independent 
Distributor, 11 11YOU11 and 11Advisor11 shall refer to any person whose Distributorship or Distributorship 
Application has been signed, received and accepted by AdvoCare. 

APPLICATION 
Anyone who wishes to become an AdvoCare Independent Distributor must submit a signed 
application and purchase a Distributor Kit. A signed application constitutes your agreement with 
AdvoCare. AdvoCare reserves the right to refuse any application. 

ADVISOR LEVEL 
Advisors are Distributors who fulfill certain criteria that then entitle them to the highest discount on 
products they purchase from AdvoCare. Advisors also are eligible to earn Overrides and Leadership 
Bonuses, two of the five ways Distributors earn income. More about Advisor status and ways to earn 
income are explained in the Compensation Plan. 

Chapter 2: Distributors are Independent Contractors 

INDEPENDENT CONTRACTOR 
As a Distributor, you are an independent contractor. You are not an employee of AdvoCare and may 
not do anything that would lead someone to believe that you are an employee or an agent of 
AdvoCare. 

RETAIL PRICE AND WORKING HOURS 
As an independent contractor, you alone are responsible for setting retail prices for the products you 
sell and for establishing your working hours and other details of conducting your day-to-day business. 
AdvoCare strongly encourages Distributors to charge customers the suggested retail price. To do 
otherwise has an impact on the legitimate business interest of other Independent Distributors. You are 
also responsible for reporting to the IRS any income you earn in your AdvoCare Distributorship. (For 
more information on this topic, see Section II, The Compensation Plan.) 

NAME USED IN BUSINESS TRANSACTIONS 
When you use your name on business cards, checks or in advertising, it must be stated as follows: 
"John Doe, AdvoCare Independent Distributor." Similarly, you may not answer telephone calls in a 
manner that would lead the caller to believe that he or she is calling the AdvoCare corporate office or 
an AdvoCare employee. 

STATE AND FEDERAL LAWS 
You are responsible for complying with all state and federal laws concerning the operation of a 
Distributorship or distribution of AdvoCare products. Be sure you are familiar with the applicable 
laws of the states in which you operate your Distributorship. 

AdvoCare Policies, Procedures & Compensation Plan- Rev 10/06/11 Page2 
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Chapter 3: Rights and Privileges of Distributors 

A Distributor enjoys the following rights and privileges: 
1. To purchase products directly from AdvoCare at a discounted price 
2. To earn a profit on Retail Sales 
3. To earn a profit from Wholesale Commissions 
4. To advance to the Advisor level and be eligible to earn Overrides and Leadership Bonuses 

upon fulfilling the requirements set forth in the Compensation Plan 

If you behave in a manner that, in the sole opinion of AdvoCare, causes disruption to the conduct of 
the normal business of AdvoCare or that of any AdvoCare Distributor, or that is injurious to the 
image or reputation of AdvoCare or that of any AdvoCare Distributor, your Distributorship may be 
suspended or terminated, at the sole discretion of AdvoCare. If suspended or terminated, any and all 
compensation that would have been earned during the suspension or following termination is hereby 
forfeited. 

ACTIONS OF HOUSEHOLD MEMBERS 
Every Distributor is responsible for the actions of his or her immediate household members. If any 
such household member engages in any activity which, if performed by the Distributor, would violate 
the Distributor Agreement and Policies Procedures and Compensation Plan, the activity will be 
considered a violation by the Distributor and AdvoCare may take action pursuant to the Agreement as 
well as other appropriate legal remedies against the Distributor. 

CHANGE OF ADDRESS OR PHONE NUMBER 
To change your shipping or mailing address or phone number, you must contact Customer Service or 
submit a Change of Address Form. For purposes of compensation, a Change of Address Form must 
be submitted. Both the Distributor and Co-Applicant, if any, must sign the form. 

CHANGING SPONSORS 
AdvoCare does not permit Distributors to change sponsors. The only way to choose a different 
sponsor is to resign from your AdvoCare Distributorship, subject to all the terms and conditions that 
apply to a resignation. After six months, you may start over as a new Distributor, enrolling under the 
sponsor of your choice. 

RENEWALS 
A Distributor must renew his or her Distributorship on an annual basis by paying the current renewal 
fee of $50 and agreeing to be bound by the current Policies, Procedures, and Compensation Plan. 
AdvoCare reserves the right to review and accept or reject any Renewal of Distributorship. The date 
the renewal fee is due will be the Distributor's anniversary date, and each year the Distributor wants 
to renew, he or she must do so by paying the current renewal fee and agreeing to the current terms of 
the Distributorship on or before such anniversary date. Paying the renewal fee constitutes the 
Distributor's acceptance of the terms and conditions of his or her Agreement with AdvoCare, as well 
as the current Policies, Procedures and Compensation Plan. A Renewal Application is not required. If 
a Distributor fails to renew by the renewal date, his or her Distributorship will terminate, all potential 
compensation will cease and all Distributorships down-line from it will permanently roll up to the 
next upline Advisor. While we encourage all Distributors to renew on or before their anniversary 
date, we will allow for a 60-day grace period before any termination action is taken against the 
Distributorship. If at any time you wish to again become a Distributor after such a termination, you 
must sign up as a new Distributor. This includes entering into a new Distributor Agreement, receiving 
a new Kit, ID number, and starting at the discount level for which your purchases in your new 
Distributor Agreement qualify. 
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MAINTAINING YOUR ADVISOR STATUS 
Once you become an Advisor, you must maintain your Advisor status every calendar year thereafter. 
The calendar year is defined as the 24 Pay Periods that begin during a traditional calendar year. For 
example, the 2007 "calendar year" for Advisor maintenance is January 3, 2007 through January 2, 
2008. To maintain your status as an Advisor, you have two options available: 

For the first option, you must achieve $3,000 in P/GV* in one to three consecutive Pay Periods, with 
at least $500 of P/GV* in each period. 

For the second option, you must achieve $6000 in P/GV* during the calendar year. Of the $6000 in 
P/GV*, $3000 must be personal purchases. Personal Purchases are the total suggested retail value of 
product purchases made by you and your retail customers. Retail customers include CAP customers. 

You may complete either of these maintenance requirements at any time within the calendar year. If 
you fail to maintain your status as an Advisor on an annual basis, you will become a former Advisor 
and lose your ability to earn Overrides and Leadership Bonuses, which are detailed in the 
Compensation Plan. As a former Advisor, you will retain any frontline Distributors but will lose all of 
your down-line Advisors. You will not be able to earn compensation from the Volume of these 
Advisors again, even if you requalify as an Advisor at a later date. However, your status as a former 
Advisor does not affect your product discount, your ability to earn wholesale commission and other 
Distributor privileges. 

CO-APPLICANTS I MARRIAGE 

Co-Applicants 
If you enroll as a Distributor and your spouse also wishes to become a Distributor, your spouse 
must enroll as a Co-Applicant in your Distributorship. Your spouse may be added as a Co
Applicant at the same time you become a Distributor or at a later date. 

Marriage Between Distributors (Gold level and below) 
If two Independent Distributors subsequently marry, and one of them is not at the level of Gold 3 
Star or above (see section titled Earning Income Through Leadership Bonuses), then one spouse 
must resign his/her Distributorship. At that time, the Distributors down line from the resigning 
spouse will be permanently moved up and placed directly below the resigning spouse's sponsor. 
The Distributor who resigned his or her Distributorship due to marriage may then enroll 
immediately as a Co-Applicant on the non-resigning spouse's Distributorship. 

Marriage Between Distributors (Gold 3 Star level and above) 
If two Independent Distributors subsequently marry and at least one of them has attained the level 
of Gold 3 Star or above, then the couple may operate both Distributorships for a period of six (6) 
months from the date of marriage if they choose to do so. After six months, one spouse must 
resign his/her Distributorship. At that time, the Distributors down line from the resigning spouse 
will be permanently moved up and placed directly below the resigning spouse's sponsor. The 
Distributor who resigned his or her Distributorship due to marriage may then enroll immediately 
as a Co-Applicant on the non-resigning spouse's Distributorship. 
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Other than as set forth above, no person may participate directly or indirectly in more than one 
Distributorship. The responsibility of AdvoCare to all Distributors requires that we act immediately 
and decisively on any violation of this policy. If you are found to be enrolled in or participating in 
two Distributorships simultaneously, the first Distributorship in which you are enrolled will be 
considered the valid Distributorship. The second Distributorship will be terminated immediately. 

SEPARATION AND DIVORCE 
In the event of divorce or legal separation between spouses who are Co-Applicants in a 
Distributorship, AdvoCare will continue to issue checks in the joint names of the Co-Applicants until 
such time as AdvoCare receives a copy of ( 1) a court order or decree that specifically describes a 
different manner in which the checks are to be issued; or (2) a letter bearing the notarized signatures 
of both Co-Applicants requesting a different manner in which the checks are to be issued. Neither 
AdvoCare nor its employees shall be liable for any loss, damage or injury resulting from AdvoCare 
compliance with a court order, decree or notarized letter pursuant to this section. 

RESIGNING YOUR DISTRIBUTORSHIP 
You may resign your Distributorship at any time by submitting a signed and notarized Resignation 
Form (available from AdvoCare). If a Distributorship has an Applicant and Co-Applicant, the 
Resignation Form must be signed and notarized by both parties unless one party desires to continue 
the Distributorship. If only one party (either Applicant or Co-Applicant) wishes to resign, that party 
needs to submit a Resignation Form to have his or her name removed from the account. 

Once you resign as a Distributor, you are not eligible to enroll again as a Distributor for six (6) 
months following the date your resignation is complete. 

Refunds and Credits* 
If you resign your Distributorship, you are entitled to receive a refund or credit for the cost of 
your Distributor Kit. You may also be eligible for a refund or credit for any unopened products 
that you have purchased from AdvoCare. To be entitled to a refund, the following must apply: 

a. The products must be unopened and returned to AdvoCare at the time you submit your 
Resignation Form; 

b. The returned products must be accompanied by an inventory list and proof that you 
purchased the products from AdvoCare. The returned products must also appear in your order 
history to be eligible for a refund; 

c. The returned products must have been purchased within the 12 months preceding the date of 
resignation; * and 

d. The returned products must not be damaged and must be current and salable.** 

Any product returned that does not meet the criteria listed above shall not be eligible for a refund. In 
addition, all product returned to AdvoCare with a resignation shall be retained by AdvoCare, 
regardless of whether the return meets the criteria for receiving a refund. 

The refund amount is based upon the retail price minus the applicable Distributor discount and sales 
tax (if applicable).* Shipping costs are not refundable. Product refunds are processed in the same 
form of payment as the product purchase. 
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If you owe money to AdvoCare at the time of your resignation (for returned checks due to insufficient 
funds, for example), the amount of such debt will be deducted from your refund or credit. Similarly, 
any compensation (Override, Leadership Bonus or other bonus or incentive) you have received within 
the previous 12 months, or you are entitled to receive, may be deducted from your refund or credit. 

*This requirement not applicable to residents of Maryland, Wyoming, Louisiana, Massachusetts and Puerto Rico. 

** Current and salable means any product being offered for sale by AdvoCare on the date it receives the Distributor's resignation, 
in current packaging and having ample shelf life remaining. 

DISTRIBUTORSHIPS AS CORPORATIONS AND LIMITED LIABILITY COMPANIES 
AdvoCare recognizes that there may be certain advantages (tax benefits, limited liability, etc.) to 
operating an Independent Distributorship as a corporation or as a limited liability company ("LLC"). 
Any Distributor who wishes to operate his or her AdvoCare Distributorship as a corporation or LLC 
must comply with the following requirements and conditions: 

1. A Request to Assign Distributorship Form (available from AdvoCare) must be submitted to 
the AdvoCare Legal Department. 

2. As of the date of the request the Distributor must be at the Advisor level and have been a 
Distributor of AdvoCare for at least six (6) months. 

3. The corporation or LLC must be owned 100 percent by the individual Distributor (and Co
Applicant, if applicable). 

4. The sole business purpose of the corporation or LLC must be the operation of the AdvoCare 
Distributorship pursuant to the AdvoCare Policies and Procedures. A Distributorship may not 
be transferred into an existing corporation or LLC that conducts unrelated business. 

5. No change in the ownership structure of the corporation or LLC may be made without the 
prior written approval of the AdvoCare Legal Department. 

6. The name of the corporation or LLC may not be the same or similar to any AdvoCare 
trademarks, service marks, product names, logos, slogans, taglines or any other proprietary 
name or phrase owned or used by AdvoCare. For questions concerning this requirement, 
contact the AdvoCare Legal Department. 

7. The Distributorship must remain in an individual's name (and Co-Applicant's name, if 
applicable) and must be present on all marketing material, business cards, advertising and 
contact information. The name of the corporation or LLC may not be used on any of the 
items mentioned above. 
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DEATH AND INHERITANCE 
In certain situations, a Distributorship may be passed to heirs or beneficiaries upon a Distributor's 
death. The provisions below set forth the AdvoCare policies regarding inheritance of a 
Distributorship. In addition to compliance with this policy, Distributors should plan carefully and 
seek expert assistance to ensure that the transfer ofthe Distributorship complies with applicable state 
law. Inheritance of a Distributorship does not guarantee that a beneficiary or heir will receive earnings 
at any particular level. Success in AdvoCare is dependent upon successful sales efforts, which require 
hard work, diligence and leadership. The success of a beneficiary will depend upon how effectively 
he or she exercises these qualities. 

Surviving Spouse 
When a Distributorship consists of an Applicant and Co-Applicant, the Distributorship will 
remain in the name of the surviving spouse unless other arrangements are contained in a will or 
other legal document. The surviving spouse need only forward a certified copy ofthe death 
certificate to AdvoCare to change the ownership of the Distributorship. 

Distributor Leaves a Valid Will 
When a Distributorship is disposed of in a will transferring it to a single beneficiary, AdvoCare 
will transfer ownership of the Distributorship in accordance with the terms of the will. Failure to 
qualify as an Independent Distributor within 60 days following the death of the original 
Distributor may result in the termination of the Distributorship. 

If a will designates more than one beneficiary, AdvoCare will place the Distributorship in the 
joint names of all named beneficiaries provided that each beneficiary qualifies as an Independent 
Distributor within 60 days following the death of the original Distributor. A Distributorship 
cannot be divided; it may only be jointly held. 

If the Distributorship is left to beneficiaries who are minors at the time of the Distributor's death, 
or in a trust for the benefit of specifically named parties, a trust should be established for such 
beneficiaries with the trustee authorized to operate the Distributorship or appoint a third party to 
do so. AdvoCare reserves the right to deny the transfer of a Distributorship to a trust if it 
determines that the trustee is not sufficiently authorized or capable of operating the 
Distributorship in compliance with AdvoCare Policies and Procedures. 

Upon the transfer of a Distributorship pursuant to a valid will, the beneficiary shall be eligible to 
earn compensation pursuant to the Polices, Procedures and Compensation Plan. In addition to the 
foregoing, only the original Distributor may transfer a Distributorship pursuant to a valid will 
(second-generation transfers are not permitted). 

Distributor Leaves No Valid Will 
When a Distributorship has no Co-Applicant and the Distributor has not provided for the transfer 
of the Distributorship in a valid will, the Distributorship shall terminate upon the Distributor's 
death. In such event, the Distributorship will roll up to the next quali fled up-line Distributor. 
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Chapter 4: Buying and Selling Products 

ORDERING PRODUCTS 

Distributors may order products directly from AdvoCare. Distributors may pay for orders 
with a credit or debit card, cash, check, money order or wire transfer. 

To place a product order you may: 
• Place an order online 24 hours a day at AdvoCare.com 
• Contact AdvoCare Order Entry at 800-882-4800. 
• Visit Will Call at the AdvoCare corporate headquarters. 
• Fax an order form to AdvoCare at 972-478-4758. 

Contact Customer Service or check AdvoCare.com for hours of operation. 

Product pricing is available on AdvoCare.com or by contacting Customer Service. 

Once an order is entered, it cannot be changed. It is immediately transmitted to the Distribution 
Center to be filled and shipped. 

SALES TAX 
AdvoCare charges sales tax on the retail value of the product order based on the shipping destination. 
Sales tax charges will vary by product and by state. AdvoCare submits the sales tax to each state in 
which products are shipped. You should compute and collect sales tax on your retail sales to 
reimburse yourself for this expense. 

SHIPPING OR PICKING UP PRODUCTS 
You may pick up products at Will Call anytime during regular Will Call hours. When an order is 
shipped, there is a shipping charge. Please see AdvoCare.com or contact Customer Service for current 
shipping rates and information. 

SEVENTY PERCENT RULE 
You must certify that you have sold or consumed at least 70 percent of all products previously 
purchased prior to placing a new order. Excessive stockpiling of products is prohibited, and your 
Distributorship may be suspended or terminated, at the sole discretion of AdvoCare, if you fail to 
comply with this requirement. (For more information about the 70 Percent Rule as it applies to 
Overrides and Leadership Bonuses, see Section II.) 

INSUFFICIENT FUNDS 
If you issue a check that is returned to AdvoCare due to insufficient funds, your Distributorship will 
be suspended until you pay the debt. You may replace a bad check with a cashier's check, money 
order, debit card or credit card issued in your name. If any insufficient funds payment remains 
outstanding at the close of business for any pay period, all compensation for that pay period will be 
forfeited. 

PAY PERIODS 
For the purpose of paying Wholesale Commissions, Overrides and Leadership Bonuses, the calendar 
year is divided into 24 pay periods. Pay periods end the first and third Tuesdays of each month. Most 
pay periods are two weeks long, but a few are three weeks long. 
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RETAIL SALES RECEIPTS 
Federal law requires that you provide each customer with a Retail Sales Receipt at the time of sale. 
AdvoCare requires that you use authorized Retail Sales Receipts that can be purchased from 
AdvoCare for each sale of AdvoCare products. A sample is included in your Distributor Kit. 

In addition, you must keep copies of each Retail Sales Receipt you issue for one year after the date of 
the sale. AdvoCare may, at any time, request that you provide your Retail Sales Receipts to AdvoCare 
in order to verify retail sales for any given pay period. If you fail to provide Retail Sales Receipts to 
AdvoCare within I 0 days of a request, your Distributorship may be suspended or terminated, at the 
sole discretion of AdvoCare. Submission of falsified Retail Sales Receipts will be grounds for 
termination of your Distributorship. 

RETAIL CUSTOMER REFUNDS AND PRODUCT RETURNS 
A retail customer is entitled to a refund on his or her most recent purchase. You must refund a retail 
customer's money immediately if asked to do so. Failure to do so may result in the suspension or 
termination of your Distributorship, at the sole discretion of AdvoCare. 

When you refund your retail customer, you will receive a replacement for the product from AdvoCare 
if you return the unused portion of the product along with a copy of the Retail Sales Receipt and a 
completed Retail Customer Product Return form. Retail Customer Product Return forms are available 
on AdvoCare.com or from Customer Service. You must request your replacement product within 30 
days of the date you gave the refund to your retail customer. 

If a retail customer calls the corporate office to request a refund, AdvoCare will notify the appropriate 
Distributor. If the Distributor fails to refund the retail customer within seven days, the Distributorship 
may be suspended or terminated at the sole discretion of AdvoCare. 

AdvoCare Policies, Procedures & Compensation Plan- Rev 10/06/11 Page9 

Appx. P. 0019

Case 3:17-cv-00691-S   Document 77-1   Filed 07/31/19    Page 20 of 166   PageID 1468Case 3:17-cv-00691-S   Document 77-1   Filed 07/31/19    Page 20 of 166   PageID 1468



Chapter 5: Rules of Conduct 

AdvoCare founder, Charlie Ragus, was determined to create a company where people could earn as 
much or as little as they desired by selling world-class nutritional products. In addition to the specific 
Rules of Conduct below, here are a few aspects of AdvoCare corporate culture that set the company 
apart: 

1. AdvoCare follows its Guiding Principles. 
2. AdvoCare is a product-driven enterprise: Distributors earn income by selling products and 

developing teams. 
3. AdvoCare Distributors are not required to purchase and maintain massive inventories. 

Federal law prohibits this practice of stockpiling, known as "front loading." 
4. It costs only $79.00 plus applicable taxes to become an AdvoCare Distributor. 
5. AdvoCare full satisfaction assurance policy sets the standard for the direct-sales industry. 
6. AdvoCare offers the opportunity for income in return for effort. 
7. AdvoCare prohibits false product or earnings claims, including "check flashing." Distributors 

are required to honestly explain the products and opportunities AdvoCare offers. 
8. AdvoCare provides Distributors access to many training resources and business-building 

tools. 
9. AdvoCare is committed to quality products. They are formulated and approved by the 

AdvoCare Research & Development Department and the Scientific & Medical Advisory 
Board. 

10. AdvoCare is committed to the financial freedom of its Distributors. It offers its award
winning DebtBuster® system to help people retire debt. Each new Distributor receives a free 
copy. 

CLAIMS ABOUT PRODUCTS 
When discussing or promoting AdvoCare products, you may make only those representations found 
in literature published by AdvoCare. You may also state that the products are safe when used as 
directed on the product labels. You may not state that any AdvoCare product has been approved by 
the U.S. Food and Drug Administration. 

Statements suggesting that AdvoCare products can be used to treat or remedy any illness, disease or 
medical condition are prohibited and shall be grounds for suspension or termination of your 
Distributorship, at the sole discretion of AdvoCare. 

CLAIMS ABOUT EARNINGS 
You may not make any statement about the potential to earn money with AdvoCare that is untrue, 
misleading or based upon any experience other than your own. In addition, the Income Disclosure 
Statement must be provided to all persons to whom you promote the AdvoCare opportunity or share 
your earnings claims. You must always state clearly that success in an AdvoCare Distributorship 
depends on a number offactors, including effort exerted by the individual Distributor in retailing 
products and in helping to train those Distributors whom he or she sponsors. AdvoCare provides sales 
aids, such as Impact magazine, that you may use to illustrate income potential. 

MEDIA INQUIRIES 
All AdvoCare Distributors must refer all media inquiries relating to AdvoCare, AdvoCare products, 
any Distributor, representative, or employee of AdvoCare to AdvoCare Legal Department. Failure to 
comply with this provision may result in the suspension or termination of your Distributorship, at the 
sole discretion of AdvoCare. 
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RECRUITING DISTRIBUTORS FOR OTHER ENTERPRISES 
Although your signed Distributor Application constitutes a binding Contract between you and 
AdvoCare, you have no contractual relationship with any other AdvoCare Distributor. You may not 
take any action that would interfere with AdvoCare contractual relationships with other AdvoCare 
Distributors. Specifically, you may not recruit any Distributor to participate in any enterprise other 
than AdvoCare. To do so constitutes tortious interference with AdvoCare contractual relations. If you 
solicit an AdvoCare Distributor to participate in another enterprise, your Distributorship may be 
suspended or terminated, at the sole discretion of AdvoCare, and AdvoCare may institute legal action 
against you seeking injunctive and monetary relief. 

DISTRIBUTOR ADVERTISING AND PUBLICITY 
From time to time, you may wish to publicize, promote or advertise an event or something related to 
the products. Prior to publishing any advertisement, distributing any flier, placing any sign or airing 
any broadcast message relating to AdvoCare or its products, you must submit a Sales Aids and 
Advertising Approval form and obtain approval from AdvoCare Legal Department. Similarly, you 
may not use AdvoCare trade names, trademarks, product names, logos or other intangible commercial 
assets in any form of advertising or promotion without obtaining approval from AdvoCare Legal 
Department. Unsolicited e-mail and fax blast messages are expressly prohibited. 

Any unauthorized advertising, promotional material or use of AdvoCare trade names, trademarks, 
product names, logos or other intangible commercial assets by you shall constitute a breach of the 
Contract, and your Distributorship may be suspended or terminated, at the sole discretion of 
AdvoCare. 

In addition, any violation of this provision shall cause irreparable harm to AdvoCare. As an 
AdvoCare Distributor, you agree to stipulate to appropriate injunctive relief enjoining any 
unauthorized advertising, promotions or use of AdvoCare trade names, trademarks, product names, 
logos or other intangible commercial assets and agree to pay AdvoCare any attorneys' fees and court 
costs incurred by AdvoCare in seeking such injunctive relief in addition to any damages that may be 
awarded. 

Note: You may not use the names of any person employed by or associated with 
AdvoCare in any advertising or promotion without obtaining that person's prior 
written consent. 
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INTERNET POLICY 
Distributors are permitted, within specific limits determined by AdvoCare and subject to review and 
change at any time, to conduct advertising and promotional activity online through an AdvoCare 
approved personal website or an AdvoCare provided Distributor marketing website. All online 
advertising and promotional activity is subject to the same Guidelines for Advertising and Exhibitions 
as all other forms of advertising and promotional activity. Distributors may not use trademarks or 
proprietary names of AdvoCare, such as AdvoCare®, AdvoCare Spark®, the AdvoCare VI 00™ 
Independence Bowl or any other proprietary name, logo, tagline or trademark in any personally 
registered domain name or personal website. An AdvoCare approved personal website is a personal 
website or blog not provided by AdvoCare, and must be submitted to the AdvoCare Legal department 
for review and approval using the Sales Aids and Advertising Approval Form. An AdvoCare 
provided Distributor marketing website is the personalized website you receive from AdvoCare as 
part of being a Distributor, and contains your Distributor ID in its URL (e.g., 
www.advocare.com/123456). Distributors may also link to their AdvoCare approved personal website 
or AdvoCare provided Distributor marketing website from other websites, but the text (also known as 
anchor text) and/or image(s) used with the link are subject to the Advertising Guidelines and 
Approval form mentioned above and must be submitted for review and approval. 

If a Distributor has an AdvoCare approved personal website, he or she cannot sell products from that 
website; products may be sold only through the AdvoCare provided Distributor Marketing website. 
Distributors are also prohibited from advertising or promotional activity in Internet chat rooms, on 
Internet auction websites (including, but not limited to, eBay and Craigslist). It is the obligation of 
each Distributor to ensure that online marketing activities are truthful, are not deceptive and do not 
mislead customers or potential AdvoCare Distributors in any way. Websites, social media sites (as 
detailed below), or web promotion activities and tactics that mislead or are deceptive, regardless of 
intent, will not be allowed. This may include representation in any manner that you are the AdvoCare 
International company, unethical search engine optimization tactics, misleading click-through ads, 
unapproved banner ads, and unauthorized press releases or contact with the media. Specifically, 
Distributors are not permitted to use or register domain names, email addresses, and/or online aliases 
that could cause confusion, or be misleading or deceptive, in that they cause individuals to believe or 
assume the communication is from, or is the property of AdvoCare by showing up as the sender of an 
email. AdvoCare will determine, in its sole discretion, whether specific activities could cause 
confusion or are misleading or deceptive. 

SOCIAL MEDIA 
Distributors are permitted to conduct advertising and promotional activity on social media sites 
("Social Media"), including but not limited to Facebook, Twitter, YouTube and Linkedin blogs, 
forums and other social shared interest sites Profiles you generate in any Social Media or social 
shared interest sites where you mention or discuss AdvoCare or any event, product, person, or entity 
related to AdvoCare must clearly identify you as an AdvoCare Independent Distributor. 

You may use social networking websites to share information about AdvoCare, its products and 
business opportunity. However, these sites may not be used to sell or offer to sell specific AdvoCare 
products or events. In addition, the act of monetizing your business on another individual or 
organization's social media site(s) is strongly discouraged and AdvoCare reserves the right to review 
and address any such activity. 

Any advertising, statements, or information on any ofthese kinds ofwebsites must adhere to the 
Policies and Procedures and Compensation Plan. Distributors may not use any AdvoCare trademarks 
or proprietary names on a Social Media site without the express written consent of AdvoCare. 
Distributors may not upload or add any AdvoCare proprietary information, including product 
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information, videos, photos, commercials, or information about any AdvoCare Endorsers, employees, 
owners, or other Distributors under their own account(s) without the express written consent of 
AdvoCare. 

However, Distributors may use the AdvoCare provided content (such as product information, video, 
photos, PDFs, etc) that is published under AdvoCare's corporate accounts, as listed below. This list is 
subject to review and revision at anytime by AdvoCare. 

Facebook - http://www.facebook.com/pages/ AdvoCare/258046150625 

You Tube - http://www .youtube.com/advocarevideo 

Twitter - http:/ /twitter.com/advocare _com 

SEARCH ENGINE MARKETING 
AdvoCare allows Distributors to use paid search engine marketing (such as Google Adwords) as a 
way to build their business. This includes using search engine programs, such as Google Adsense. 
Paying for your ad to display in the "sponsored links" on popular search engines when someone 
searches for certain keywords is one way to gain more prospects via the Internet. 

Should you choose to use paid search engine marketing for your AdvoCare business, you must adhere 
to these policies: 

• Paid search engine ads are subject to the AdvoCare Policies and Procedures regarding advertising 
and exhibition. (View the Sales Aids and Advertising Form now) 

• All text, image(s), website names, and website addresses (URLs) that you want to use with a paid 
search engine ad must first be submitted to the AdvoCare Legal department before it is used with 
a search engine. 

• Any paid search engine ad must identify you as an Independent Distributor. The ad must at least 
contain the words: "Independent Distributor", and may also include your name and Distributor 
ID#. 

• The ad must link to your AdvoCare provided Distributor marketing website or a separate 
approved personal website with a domain name that complies with the Internet policy. 

• No confusing or misleading headlines or statements including but not limited to AdvoCare Online 
Store, AdvoCare Products Online, Official Site, Product direct from AdvoCare, Discount for Life, 
I 00% Satisfaction Guarantee. 

• No advertising on eBay, Amazon, or any other online stores or auction sites (this includes eBay, 
Amazon, or any other auction site ads displaying on Google, Yahoo, or Bing). 

• If AdvoCare International, LP has a paid advertisement on any of these sites, you may also have a 
paid ad but must not drive up the cost of the AdvoCare ad by directly competing with AdvoCare 
for such ad space. 

• Your AdvoCare provided Distributor marketing website or AdvoCare approved personal website 
must be the only website displayed. For example, if your AdvoCare provided Distributor 
marketing website is www.AdvoCare.com/123456, this web address must be displayed in the 
paid search engine ad with your Distributor ID# included. Listing your paid search engine ad with 
the web address www.AdvoCare.com is not allowed. 
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• You may list your paid search engine ad when someone searches for keywords that are 
trademarks of or proprietary to AdvoCare such as "AdvoCare", AdvoCare Spark®," "MNS®" or 
"Performance Elite." However, the AdvoCare legal department reserves the right to reverse this 
decision at any time and without any advance notification, and as such your paid search engine ad 
that appears when someone searches for these keywords will need to be delisted immediately. 

• As an AdvoCare Independent Distributor, you are responsible for creating and maintaining any 
paid search engine ads, or any other form of advertising, on your own. If you have any questions 
on how to best implement a paid search engine ad, contact one of the support channels of the 
search engine directly, rather than the AdvoCare corporate office. 

MARKETING PRODUCTS THROUGH RETAIL ESTABLISHMENTS 
In order to sell or display AdvoCare products in a retail establishment,* a Distributor must adhere to 
the following guidelines: 

1. The Distributor must own or be employed by the establishment where products are to be 
marketed; 

2. The Distributor must be present at all times products are sold or displayed; 
3. Products must be offered at the AdvoCare suggested retail price; 
4. The Distributor must provide each customer with an AdvoCare Retail Receipt at the time of 

sale; 
5. Products must not be sold to anyone under the age of 18 without parental consent; 
6. The Distributor must only use product literature or representations published by AdvoCare; 

and 
7. Non-AdvoCare nutritional supplements and/or skincare products may not be offered for sale 

or displayed at the retail location. 

*"Retail establishment" refers to traditional retail outlets such as health clubs, gyms, food markets, gift shops, hair or nail 
salons and health professionals' offices. Selling or promoting of AdvoCare products in mall kiosks is strictly prohibited. Fairs, 
home shows, trade shows and other seasonal or annual events are not considered to be traditional "retail establishments." You 
must therefore submit an Exhibition Request form to the AdvoCare Legal Department requesting approval to sell or display 
products at these events. 

As a matter of fairness to all AdvoCare Distributors, AdvoCare must strictly enforce this policy and 
take appropriate action against any Distributors who fail to comply. Accordingly, firsHime violations 
of this policy will result in a suspension of your Distributorship; any subsequent violation will result 
in the termination of your Distributorship. 

INTERNATIONAL SALES AND ADVERTISING 
You may not sell any products, distribute any literature, place any advertisement or conduct any other 
activity toward the promotion or establishment of the AdvoCare business or products in any country 
other than the United States. 

LISTS OF DISTRIBUTOR NAMES 
Distributor lists are exclusive, confidential and proprietary assets and trade secrets of AdvoCare. As a 
Distributor, you may not reproduce, re-compile or disclose any Distributor list in any manner or form 
whatsoever to any third party. If AdvoCare elects to provide you with a partial list of Distributors, 
you must sign a Confidentiality Agreement. You must also surrender all lists (originals and copies) to 
AdvoCare at any time AdvoCare asks you to do so. Failure to immediately return a list of Distributors 
when requested to do so will result in the immediate termination of your Distributorship and legal 
action against you seeking injunctive and monetary relief. 
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Chapter 6: Additional Contract Provisions 

INTEGRA TED CONTRACT 
The Contract sets forth the entire agreement between AdvoCare and the Distributor and supersedes 
any and all prior oral or written agreements or understandings between AdvoCare and the Distributor. 
The Contract may not be altered or amended except as provided in the Policies, Procedures and 
Compensation Plan as amended from time to time or by other written notice by AdvoCare. Should 
any discrepancy exist between the terms ofthe Contract and verbal representations made to any 
Distributor by any AdvoCare employee, the terms and requirements of the Contract will prevail. 

NO WAIVER 
The failure by AdvoCare to exercise any right under the Contract shall not operate as a waiver of such 
right. 

CONTRACT SEVERANCE 
Any provision of the Contract that is judicially invalidated or otherwise rendered unenforceable in 
any jurisdiction is ineffective only to the extent of such invalidation or unenforceability in that 
jurisdiction, and only within that jurisdiction. Any prohibited, judicially invalidated or unenforceable 
provision of the Contract will not invalidate or render unenforceable any other provision of the 
Contract, nor will such provision of the Contract be invalidated or rendered unenforceable in any 
other jurisdiction. 

NOTICES AND OTHER COMMUNICATIONS 
Any notice or other written communication required under the Contract shall be delivered personally, 
transmitted by fax or sent by first-class, certified (or registered) or express mail, postage prepaid. 
Unless otherwise provided in the Contract, such notice shall be deemed given when delivered 
personally or, if transmitted by fax, one day after the date of such fax or, if mailed, five days after the 
date of mailing, to the address of AdvoCare corporate office or to the Distributor's address. Notice to 
a Distributor will be mailed to his or her address. AdvoCare shall have the right, as an alternative 
method of notice, to use mailers or other normal channels of mass communication with its 
Distributors. 

DISCIPLINARY ACTION 
Not withstanding the foregoing section, should it become necessary for AdvoCare to suspend or 
terminate a Distributorship, the suspension or termination becomes effective on the date AdvoCare 
sends notice to the Distributor against whom disciplinary action is taken. The notice will be mailed to 
the Distributor's address of record. 

Income generated during any suspension is forfeited. 

Appeal. A Distributor may appeal a suspension or termination by sending a written explanation 
to AdvoCare Legal Department on why the disciplinary action should not be taken. To be 
considered, appeals must be sent by certified or registered mail and received by AdvoCare within 
20 days from the date AdvoCare sent the notice of disciplinary action to the Distributor. 
AdvoCare will review all timely appeals and notify the Distributor of the decision, which shall be 
final. 

ASSIGNMENT OF AGREEMENT OF DISTRIBUTORSHIP 
No Agreement of Distributorship may be assigned to any other person or entity. 
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SECTION II: THE COMPENSATION PLAN 

At AdvoCare, compensation is earned as products are purchased and sold, and as a Distributor 
develops a network of additional Distributors who in turn purchase and sell products. Retail sales are 
the foundation of a successful Distributorship. The company does not reward the stockpiling of 
products or the signing up of a laundry list of new Distributors. The Compensation Plan is a work 
plan, and your compensation will depend on how much effort you expend, and to some extent, what 
area of the country you live in. 

There are five ways for Distributors to earn income with AdvoCare: 
• Retail Commissions 
• Wholesale Commissions 
• Overrides 
• Leadership Bonuses 
• Incentives, Trips, and Pay Period Bonuses 

In addition, AdvoCare offers other promotional incentives and bonuses through which Advisor-level 
Distributors may earn compensation. 

To be eligible to earn compensation from AdvoCare you must provide your Social Security number. 
You may provide this number at any time and will be eligible to earn compensation from that 
point forward. 

Chapter 1: Understanding Volume 

Before explaining in depth the ways Distributors may earn income, it is necessary to define the 
concept of volume and how it is used to calculate compensation. 

All volume is calculated per pay period, and pay periods end at midnight on the first and third 
Tuesdays of each month. Distributors earn Wholesale Commissions from down-line Distributors who 
are at a lower discount level than their own. Once Distributors advance to Advisor, they are eligible to 
earn Overrides on products sold by other Advisors signed up under them. 

Personal Volume is defined as the total suggested retail value of product purchases made by you, 
your retail customers and Distributors who are down-line from you. This excludes the volume of 
down-line Distributors who are former Advisors (Distributors at the 40% discount level) and those 
who are using their volume to qualify for Advisor status. 

Example: If you purchase $300 worth of product in a period, and you have one Distributor 
signed up under you who purchases $200 in the same period, your Personal Volume is $500. 

This example is based on the suggested retail value of AdvoCare products. You and your down-line Distributors purchase the 
products based on the discount for which you qualify. 

Group Volume is defined as the total suggested retail value of product purchases made by your 
down-line Distributors who are in a qualifying period to achieve Advisor status ($500 in product 
purchases or more). This excludes any volume offormer Advisors (Distributors at the 40% discount 
level). 
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